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15-Sep-2020 100 0 0 620 No data No data 100 0 463 359 100 0 376 544 100 0 687 357 100 0 478 468
16-Sep-2020 100 0 0 680 No data No data 100 0 382 316 100 0 331 438 100 0 820 310 100 0 471 406
17-Sep-2020 100 0 0 588 No data No data 100 0 386 336 100 0 319 463 100 0 818 292 100 0 468 388
18-Sep-2020 100 0 0 712 No data No data 100 0 402 335 100 0 339 459 100 0 827 301 100 0 459 388
19-Sep-2020 100 0 0 606 No data No data 100 0 346 329 100 0 320 496 100 0 556 226 100 0 405 329
20-Sep-2020 100 0 0 521 No data No data 100 0 342 345 100 0 315 502 100 0 431 214 100 0 387 306
21-Sep-2020 100 0 0 596 No data No data 100 0 379 341 100 0 304 471 100 0 784 290 100 0 458 391
22-Sep-2020 100 0 1 894 No data No data 100 0 379 353 100 0 326 486 100 0 780 294 100 0 455 394
23-Sep-2020 100 0 0 714 No data No data 100 0 386 359 100 0 313 490 100 0 773 276 100 0 465 393
24-Sep-2020 100 0 0 769 No data No data 100 0 392 355 100 0 327 488 100 0 823 292 100 0 478 412
25-Sep-2020 99.44 0.56 0 610 No data No data 100 0 386 349 100 0 313 472 100 0 803 296 100 0 463 404
26-Sep-2020 100 0 1.15 914 No data No data 100 0 339 311 100 0 292 444 100 0 557 218 100 0 381 316
27-Sep-2020 99.38 0.62 0 588 No data No data 100 0 333 313 100 0 319 412 100 0 455 235 100 0 372 324
28-Sep-2020 100 0 0 502 No data No data 100 0 401 330 100 0 313 525 100 0 811 283 100 0 465 390
29-Sep-2020 100 0 0 614 No data No data 100 0 980 326 100 0 823 438 100 0 833 308 100 0 490 408
30-Sep-2020 100 0 1.03 846 No data No data 100 0 413 328 100 0 344 467 100 0 776 309 100 0 492 415
1-Oct-2020 100 0 0 543 No data No data 100 0 420 328 100 0 333 935 100 0 809 321 100 0 476 422
2-Oct-2020 100 0 0 512 No data No data 100 0 390 315 100 0 308 417 100 0 787 305 100 0 466 407
3-Oct-2020 100 0 0 492 No data No data 100 0 306 315 100 0 248 419 100 0 511 229 100 0 379 312
4-Oct-2020 100 0 1.23 900 No data No data 100 0 372 315 100 0 286 441 100 0 428 219 100 0 345 301
5-Oct-2020 100 0 0 492 No data No data 100 0 380 321 100 0 300 440 100 0 756 284 100 0 442 380
6-Oct-2020 100 0 0 583 No data No data 100 0 399 326 100 0 316 452 100 0 818 305 100 0 460 413
7-Oct-2020 100 0 0 422 No data No data 98.96 1.04 366 310 98.96 1.04 293 430 100 0 793 279 100 0 461 377
8-Oct-2020 100 0 0 527 No data No data 100 0 378 336 100 0 310 461 100 0 795 298 100 0 460 396
9-Oct-2020 100 0 0 530 1056 764 100 0 423 344 100 0 338 491 100 0 686 359 100 0 479 459
10-Oct-2020 100 0 2.52 1936 1095 815 100 0 370 320 100 0 306 447 100 0 607 307 100 0 421 346
11-Oct-2020 100 0 0 707 No data No data 100 0 329 297 100 0 263 407 100 0 430 220 100 0 364 314
12-Oct-2020 100 0 0 764 No data No data 100 0 393 332 100 0 306 446 100 0 787 302 100 0 471 403
13-Oct-2020 100 0 0 724 990 No data 100 0 435 311 100 0 356 452 100 0 812 298 100 0 462 403
14-Oct-2020 100 0 0.83 602 No data No data 100 0 418 318 100 0 336 444 100 0 731 317 100 0 479 418
15-Oct-2020 100 0 0 577 No data No data 100 0 402 318 100 0 320 461 100 0 741 330 100 0 481 447
16-Oct-2020 100 0 0 825 No data No data 100 0 450 439 100 0 391 551 100 0 830 313 100 0 468 427
17-Oct-2020 100 0 1.19 628 No data No data 95.83 4.17 368 297 100 0 300 423 100 0 600 256 100 0 430 381
18-Oct-2020 100 0 3.23 642 1445 602 100 0 341 232 100 0 279 344 100 0 453 222 100 0 380 322
19-Oct-2020 100 0 0 528 No data No data 100 0 374 247 100 0 290 375 100 0 797 292 100 0 468 407
20-Oct-2020 100 0 0 612 No data No data 100 0 442 256 100 0 391 358 100 0 796 309 100 0 481 418
21-Oct-2020 100 0 0 647 No data No data 100 0 372 257 100 0 319 402 100 0 830 284 100 0 485 400
22-Oct-2020 100 0 0 725 No data 677 100 0 386 254 100 0 329 362 100 0 1065 783 100 0 696 1835
23-Oct-2020 100 0 0.96 756 No data No data 100 0 399 251 100 0 346 371 100 0 710 282 100 0 459 403
24-Oct-2020 100 0 1.02 603 No data No data 100 0 326 261 100 0 285 352 100 0 541 217 100 0 408 339
25-Oct-2020 100 0 0 518 No data No data 100 0 332 256 100 0 262 329 100 0 464 196 100 0 396 327
26-Oct-2020 100 0 0 522 No data No data 100 0 369 253 100 0 293 242 100 0 796 295 100 0 477 425
27-Oct-2020 100 0 5.74 597 No data No data 100 0 404 247 100 0 351 241 100 0 850 303 100 0 482 429
28-Oct-2020 100 0 0 717 No data No data 100 0 374 263 100 0 321 251 100 0 906 303 100 0 502 421
29-Oct-2020 100 0 4.13 762 No data No data 100 0 366 269 100 0 307 252 100 0 860 326 100 0 487 442
30-Oct-2020 100 0 0 451 No data No data 100 0 387 252 100 0 328 250 100 0 852 343 100 0 507 470
31-Oct-2020 100 0 23.53 1818 No data No data 100 0 934 237 100 0 740 236 100 0 585 233 100 0 413 354
1-Nov-2020 99.58 0.42 0 558 No data No data 100 0 331 221 100 0 260 216 100 0 458 234 100 0 358 330
2-Nov-2020 100 0 0 584 No data No data 100 0 374 248 100 0 293 238 100 0 770 300 100 0 459 421
3-Nov-2020 100 0 0 481 No data No data 100 0 420 261 100 0 356 250 100 0 793 308 100 0 479 424
4-Nov-2020 100 0 0 452 No data No data 95.9 4.1 374 271 95.9 4.1 306 256 100 0 825 299 100 0 473 416
5-Nov-2020 100 0 3.01 572 3460 195 100 0 372 271 100 0 301 253 100 0 818 310 100 0 462 417
6-Nov-2020 100 0 0 707 No data No data 100 0 367 272 100 0 307 260 100 0 796 328 100 0 477 425
7-Nov-2020 100 0 2.65 633 No data No data 100 0 428 376 100 0 391 358 100 0 539 243 100 0 392 325
8-Nov-2020 100 0 0 677 No data No data 100 0 386 336 100 0 333 337 100 0 443 224 100 0 346 309
9-Nov-2020 100 0 0 560 No data No data 100 0 435 362 100 0 371 359 100 0 860 316 100 0 514 434
10-Nov-2020 100 0 5.88 718 No data No data 100 0 539 490 100 0 491 486 100 0 775 346 100 0 486 440
11-Nov-2020 100 0 1.95 906 No data No data 100 0 451 360 100 0 403 361 100 0 835 320 100 0 495 431
12-Nov-2020 100 0 1.12 743 No data No data 96.18 3.82 424 351 96.18 3.82 367 348 100 0 817 330 100 0 472 417
13-Nov-2020 100 0 3.39 649 No data No data 100 0 549 379 100 0 510 389 100 0 678 361 100 0 491 496

Data
Interfata Dedicata Noul Raiffeisen Online Noul Smart Mobile Raiffeisen Online Smart Mobile



Uptime*

(%)

Downtime* 

(%)

ERR* 

(%)

AIS* 

(ms)

PIS*

(ms)

PIIS*

(ms)

Uptime

(%)

Downtime 

(%)

AIS

(ms)

PIS

(ms)

Uptime

(%)

Downtime 

(%)

AIS

(ms)

PIS

(ms)

Uptime

(%)

Downtime 

(%)

AIS

(ms)

PIS

(ms)

Uptime

(%)

Downtime 

(%)

AIS

(ms)

PIS

(ms)

Data
Interfata Dedicata Noul Raiffeisen Online Noul Smart Mobile Raiffeisen Online Smart Mobile

14-Nov-2020 100 0 8 634 No data No data 100 0 484 354 100 0 461 352 100 0 547 247 100 0 383 336
15-Nov-2020 100 0 1.02 554 No data No data 100 0 365 338 100 0 342 340 100 0 437 230 100 0 343 330
16-Nov-2020 100 0 0.62 576 No data No data 100 0 415 359 100 0 373 356 100 0 733 319 100 0 455 450
17-Nov-2020 100 0 12.03 563 973 No data 100 0 528 351 100 0 476 352 100 0 779 316 100 0 473 443
18-Nov-2020 100 0 5.32 755 No data No data 100 0 446 318 100 0 394 313 100 0 809 313 100 0 561 449
19-Nov-2020 100 0 0 426 No data No data 100 0 444 352 100 0 391 351 100 0 778 318 100 0 470 422
20-Nov-2020 100 0 3.94 998 No data No data 100 0 555 531 100 0 500 480 100 0 908 389 100 0 543 557
21-Nov-2020 100 0 7.64 594 No data No data 100 0 435 358 100 0 384 357 100 0 563 225 100 0 391 358
22-Nov-2020 100 0 0.82 640 No data No data 100 0 389 349 100 0 338 343 100 0 456 214 100 0 359 333
23-Nov-2020 100 0 0 518 No data No data 100 0 399 325 100 0 338 323 100 0 730 285 100 0 452 402
24-Nov-2020 100 0 13.89 579 No data No data 100 0 431 360 100 0 363 354 100 0 829 298 100 0 498 430
25-Nov-2020 100 0 3.04 634 No data No data 100 0 430 366 100 0 373 370 100 0 841 320 100 0 568 479
26-Nov-2020 100 0 0 599 854 951 100 0 407 376 98.52 1.48 366 374 100 0 807 307 100 0 485 424
27-Nov-2020 100 0 0 730 No data No data 96.18 3.82 1254 1679 96.18 3.82 934 1190 100 0 795 349 100 0 499 469
28-Nov-2020 100 0 0 532 276 No data 100 0 363 352 100 0 337 341 100 0 657 255 100 0 445 385
29-Nov-2020 100 0 0 501 No data No data 100 0 388 366 100 0 341 365 100 0 478 230 100 0 379 338
30-Nov-2020 100 0 0 492 No data No data 100 0 399 379 100 0 336 374 100 0 563 225 100 0 360 337
1-Dec-2020 100 0 0.65 534 No data No data 100 0 375 351 100 0 317 349 100 0 538 227 100 0 355 346
2-Dec-2020 100 0 1.34 589 No data No data 100 0 445 410 100 0 397 401 100 0 798 337 100 0 487 452
3-Dec-2020 100 0 1.01 611 No data No data 100 0 470 431 100 0 423 431 100 0 935 375 100 0 557 500
4-Dec-2020 100 0 1.26 606 No data No data 98.96 1.04 445 425 98.96 1.04 382 412 100 0 846 353 100 0 492 447
5-Dec-2020 99.10 0.90 0.63 597 No data No data 100 0 392 374 100 0 339 373 100 0 598 254 100 0 406 364
6-Dec-2020 100 0 0 569 No data No data 100 0 368 347 100 0 322 339 100 0 471 237 100 0 370 340
7-Dec-2020 100 0 0 624 No data No data 92.71 7.29 648 854 92.71 7.29 443 973 100 0 938 351 100 0 667 1257
8-Dec-2020 100 0 0.67 550 No data No data 100 0 407 339 100 0 360 333 100 0 853 345 100 0 514 468
9-Dec-2020 100 0 2.56 605 No data No data 100 0 425 372 100 0 357 369 100 0 863 331 100 0 513 432
10-Dec-2020 100 0 0.58 590 No data No data 100 0 446 376 100 0 322 376 100 0 837 359 100 0 499 465
11-Dec-2020 100 0 0 576 No data No data 100 0 403 350 100 0 263 356 100 0 836 351 100 0 500 470
12-Dec-2020 100 0 1.37 601 No data No data 100 0 358 376 100 0 248 371 100 0 576 233 100 0 413 359
13-Dec-2020 97.64 2.36 1.39 582 No data No data 100 0 371 360 100 0 228 359 100 0 452 216 100 0 378 323
14-Dec-2020 100 0 0 618 No data No data 100 0 578 708 100 0 300 665 100 0 765 349 100 0 496 473

PIS: Durata medie zilnica de raspuns in cazul unei initieri de plata (individuala & recurenta)

AIS: Durata medie zilnica de raspuns in cazul unei solicitari de informatii despre cont

PIIS: Durata medie zilnica de raspuns in cazul unei solicitari de confirmare disponibilitate fonduri din partea unui emitent de instrumente de plata

Legenda:

Uptime: Disponibilitate zilnica pentru toate interfetele

Downtime: Indisponibilitate zilnica pentru toate interfetele (planificata si neplanificata)

ERR: Rata zilnica de raspuns in caz de eroare


